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Essential Lessons of Crisis Management (Revised edition), Eric Dezenhall, John Weber, No one knows this better
than Eric Dezenhall and John Weber, who help companies, politicians, and celebrities get out of various kinds
of trouble. In this brutally honest and eye-opening guide, they take you behind the scenes of some of the biggest
public relations successes--and debacles--of modern business, politics, and entertainment. You'll discover: * Why
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Church have in common .and what they don't. This new revised edition includes an additional chapter "Our
Permanent Leakocracy" including information about WikiLeaks and what that notorious case means for
business.
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